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Ne YciaoBue Coaepsxanue ycinoBus
n/n
1 Haumenosanue tapuda | Tapudubiii niaan: «Mup [puBuniernii Ilpenoniaayennas»
Kaprer Ilnarexxnoir cucrembl «Mup» BblylieHHas bankom «Mup
[TpuBuneruit» (001mECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO) (Hasee-
bank), niig rpaxnaan Poccuiickoit ®denepaninyu 1 MHOCTPAHHBIX I'PaX/1aH.
2 Vcenosus 1. JloKyMeHTHI u yCIIOBHSI BBITYCKa JUIA TpaxaaH PD:
IpENOCTaBICHIA Unentudukanus | IlpoBomuTcs ynporieHHas IIpoBonutcs monHas
HE TIPOBOJUTCS uneHTuukanus uACHTU(UKALUS
e ®UO e OUO e ®UO
® HOMEp ® CBEICHHS O IOKyMCHTE, | ® OKYMEHT,
MOOMIIBHOTO YJIOCTOBEPSIOLIEM YIOCTOBEPSIOIIHI
tenedoHa JUYHOCTh JUYHOCTh
POCCHICKOTO e CaeneHust 00 OJHOM M3 | ® JIOTIOJHUTEIBHbIN
oneparopa’ JIOTIOJTHUTENBHBIX JOKYMEHT TP HAJTUYUH

nokymenToB (MHH wmu
CHMUIJIC)

® HOMep MOOMIIBHOTO
TenedoHa POCCHHUCKOTO
oneparopal

(MHH nnu CHUJIC)

® HOMEp MOOHMIIEHOTO
TenedoHa poccUicKoro
oneparopa’

2. JIOKyMEHTBI U YCJIOBHS JJIi HHOCTPAHHBIX T

AKJIaH:

Unentudurkanus | IlpoBoaurcs ynpoueHHas [IpoBoaurcs monHas

HE NPOBOJUTCS UACHTUHUKALNS UACHTUDHUKALKS

e OUO e OUO ® OpUIMHAI IacIopTa

e HOMEp ® CBEJICHMA O JOKyMEHTE, | MHOCTPaHHOTO
MOOMIIBHOTO YIOCTOBEPSIIOIIEM rpaxJaHuHa

TenedoHa JIMYHOCTb ® OpUTHMHAJ HOTApUAIBHO
POCCHIICKOTO e (CaezeHus 00 OHOM M3 | 3aBEPEHHOIO IEPeBOja
oneparopal JIOTIOJTHUTEIBHBIX MaCIOpTa Ha PYCCKUH SI3BIK

nmokymenTos (MHH wumu
CHMUIJIC)

e HOMEp MOOHMIEHOTO
TesnedoHa poccUiicKoro
oneparopa’

e OpHUTHHAJI
MHTPALMOHHON KapThl
® BpEMcHHas
peructpauus B Poccun
e Hajmuuue TIN

(M nenTHUKAITMOHHBIH
HOMED
HAJIOTOTUIATENBIINKA)

® HOMEp MOOHMIEHOTO
TenedoHa poccuiickoro
oneparopal

[lepen 3axnrodyeHuEM JOTOBOpa HEOOXOIUMO BHHMATEIHHO O3HAKOMHUTBCS C
YCIIOBUSIMH JIOTOBOPA, KOTOPBIE OTPAXKEHBI B CICAYIONNX JOKYMEHTaX *:
—  JloroBope KOMIUIEKCHOTO 0aHKOBCKOTO 00C/IyKUBaHUS (PU3MYECKUX JIHL]

B banke

«Mup

T1puBuiieruiiy

(o0mecTBO €

OrpaHUYECHHOM

OTBETCTBEHHOCTHIO);

! B mensx o6ecnievenns Barkom ncmonHenns TpeGopanmii PemepanbHOro 3akoHa «O HAIMOHANBHOMN MIATEKHOM cicTeMe» ot 27.06.2011 roma
Nel61 @3, npenocrasnenue HoMepa TenedoHa ISt CMC HHPOPMHUPOBAHUS, SIBISIETCS 00s3aTENBEHBIM YCIOBHEM MTOTyYeHUS] OaHKOBCKOM KapTHI.



https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf

— Tapudax Ha BRIDYCK M 00ciayKuBaHue OaHkoBckuX kapt MII Banka
000).
*C AOKYMECHTAMHM Ha 6yMa)KHOM HOCHUTEJIE MOXKHO O3HAKOMHUTHLCA B
KJIMEHTCKOii 30He opuca banka.
B aekTponnom Bujae Ha caiite MII bauk (0O00)
https://mp-bank.ru/private-customers/bankovskie-karty/
3 CroumocThb Becrnaro.
MIPEAOCTABIICHUS
4 Tun xapTel [Ipenonnauennas kapra Ha mudpoBoM Hocutene IlmarexHoil cucTemMbl
«Mup» 6e3 TpoBeNeHHS M C TIPOBEJEHHEM YIPOIIEHHOH? M MONHOM
WJCHTH()UKAIIY.
5 Basmota Poccuiickuii py0iib.
6 Hanpasnenue Push-yBemomiieHust 0 COBEpIIIEHHH OTIEPAIK - KOMUCCHS HE B3UMAETCs
eI0MJICHH 00
YBEA [Toaxmouenue k ceprucy SMS-uHpopMupoBaHus B MOOUIIBHBIX
orepanusx ¢ .
npunoxenusx Kimenrom camocrosirensno - 100 py6. B mecsi;
WCIIO0JIb30BAaHUEM KapThl
bank undopmupyer Kinenra o0 onepanusx mno kapre myrem:
— HampaBlIeHUs Ha HOMep MoOmiIbHOroO Tenedona Kinenrta tekctoBoro
COOOIIeHUsT B BHUJE MTHOBEHHOTO 5JIEKTPOHHOrO cooOmienus (push-
YBEIOMJICHHUS], SMS-YBEIOMIICHHUS);
— pa3MmenieHus uHpOpMaMK B MOOWJIBHOM MpuioxkeHHH «Mup
[IpuBuneruii» B paznene «Kapra» - «cropus onepanuii;
— mpenocTaBieHus nHpopmanuu B opuce banka.
KOMUCCHUSA U UHBIE IVIATEXHA
Boinyck (3Muccus) ¥ 00c1y:KMBaHUE KAPT
1.1 | Beimyck (3muccusi) JU1g Bcex TUIIOB KapT KOMUCCHUS HE B3UMAETCsl.
OCHOBHOM KapThl
1.2 | OdopmieHune HOBOI He mpenxycmoTtpeHo.
KapThbl B3aMEH
BBIITYIIICHHON paHee
(mepeBbINYCK)
1.4 | O6cnyxxuBaHue KapThl Jlns1 Bcex TUIOB KapT:
(oTKpBITHE U
ExxerogHoe o6cinyX1UBaHHE — KOMUCCHSL HE B3UMAETCSl.
o0ciTy)kKHBaHHE cyeTa)
Benenne Kaprounoro cuera:
— TpH HAIMYMH AercTByromer KapTel komuccus He B3UMaeTcs;
— €CJM IOCJIe UCTEYEeHUs CpoKa ercTBUs KapThl, IPpUBSI3aHHOM K CUETY
o yuery DJIC npomwno 6onee 90 nuelt, B3umaetcs komuccus 150
pyOneit, Ho He OoJiee (DAKTUIECKOTO OCTaTKa Ha CUETE.
2. CHsATHe HAJIMYHBIX [IEHEKHBIX CPEJICTB
2.1 | B uadpacrpykrype banka:
2.1.1 | B 6aukomarax banka VY Ganka HET COOCTBEHHBIX YCTPOWCTB IS BBIIaUM HAJTMYHBIX JICHEKHBIX
CPEICTB.
B IYHKTAaX BblAA4u
HaJWYHBIX (J1aree -
[I1BH) banka
2.2 | B undpacTtpykType Apyrux KpeIUTHBIX OPTaHU3aIN

2 TIpu HaIMYMK TEXHUUECKOMN peain3alliy IPOIELYPhl YIPOIIEHHON HAEHTH)UKAIIUY



https://mp-bank.ru/private-customers/bankovskie-karty/
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2.2.1

B 0aHKOMaTax JAPYyTrux
KpCAUTHBIX
OpraHu3arui

B [IBH npyrux
KPEIOUTHBIX
OpraHu3aui

Unentuduxanus ve
TIPOBOJTUTCS

[IpoBonutcs ynporieHHas [IpoBonuTcs monHas
uAeHTUOUKALINS HUICHTU(DUKATIVS

CHATHE HaJIMYHBIX
JCHEXKHBIX CPENCTB HE
HPEeIyCMOTPEHO

1o 20 000 py6. 3a kaneHAapHBIA MECSI] KOMUCCHS HE
B3UMAaeTCcs

ot 20 001 py6. mo 100 000 py0d. (BKIIFOYHTEIBHO) 32
KaJIeHIapHbIN Mecsn 2% OT CyMMBI cHTHsA, MUH. 150 pyo0.

ot 100 001 py6. B Mecsr 5% OT cyMMBI CHATHS, MHH. 150
py0.

JIuMuT BeIIAYN

HAJIMYHBIX JCHE)KHBIX CPENICTB B JICHB/MECSI], PyO.

0

5 000/40 000 100 000/600 000

3. BHeceHHe HAJTMYHBIX ACHEKHBIX CPEACTB, MOINOJTHCHUE KAPThI 0e3HaATHYHBIM nyremM

3.1 | Buecenne HannuHbelX | | Wnentudukamus ve | IpoBomurcs ympomeHHas | [IpoBOAMTCS MOJHAs
JCHEeXKHBIX  CPEJICTB B MIPOBOJUTCS UACHTH(OUKALINS HaeHTH(PUKAIHS
uHppactpykrype banka BHECCHME HAIIMIHBIX Bo3moxkHO B Kacce Banka.

ICHE)KHBIX CPEICTB HE
Komuccus He B3UMAaeTCsL.
JOITYCKASTCSI

32 |B HHPPaACTPYKType Unentuduxanus ve | [IpoBoauTcs ynpoineHHas IIpoBonuTcs mosHas
Jpyrux KpEAUTHBIX IIPOBOJAUTCS I/I,E[GHTI/I(i)I/IKaLII/Iﬂ I/I,HeHTI/I(i)I/IKaI_II/ISI
OpraHusanun BHECEHUE HATMYHBIX B YCTPOIMCTBaX CTOPOHHHX OpraHu3aluii ¢ GpyHkuuel cash

JICHE)KHBIX CPE/ICTB He | in (OaHKOMarax, TepMHHANAX U T.II.)
JOITYCKASTCSI
Komuccus He B3UMAaeTCsl.
IIpoBoauTcs

3.3 | 3aumcienne  JICHEKHBIX WneHtudukams He IPOBOJUTCS np o EHHM IpoBoautcs mosHas
CPEACTB, TOCTYIUBIIMX . yelfm”(;ma . MaeHTH(UKALIAS
OE3HAINYHBIM IIYTEM OT A 1

KOMHCCHS HE B3UMAaeTcs,
usnyeckux JIa, [PUHUMAIOTCS TIEPEBOJIBI TOJIBKO CO
IOpUANYCCKUX  JMI U cyeTa JeprKaTelis KapThl, OT
KOMMCCHSI HE B3UMAETCs

VHIUBUYaJIbHBIX IOPHIMYECKUX JIUIl ¥ MHIMBUYaIbHBIX
npe HHpHHHMaTeHeﬁ3. HpeanpuHUMaTeNei MIaTexu

NPYHUMAIOTCS B PAMKaX BO3Bpara pu

oriate ToBapoB (pabor, yciyr)

3.4 | Jlumut octatka DJIC B
pyousix, mubo Wnenruduxarms He [TpoBomuTCs YIPOIICHHAS IpoBoautcs mojHas
SKBUB&JICHTHAs CyMMa B POBOJIUTCS ujeHTUUKAHA ujeHTuduKams
HHOCTpAaHHOH BAJIIOTC 110 15 000 100 000 600 000
ouIHMaTBEHOMY KypCy
banka Poccun
4, HepeBou AECHEKHBIX CPEACTB € UCITOJIb30BAHUEM PEKBU3UTOB KAapPThI (HepeBou C KapThl HA

KapTy)

4.1 | IlepeBoa 1Mo peKBU3UTAM Wnentudukanus He IpoBoautcs [IpoBoauTCs MoaHAas
KapThl TIPOBOIUTCS yIIpOIIeHHAS UICHTU(DUKATIVS

uaeHTupuKanus

He nonyckaercs

10 20 000 py0. B MecsII] KOMUCCHS HE B3UMACTCH;

ot 20 001 py6. B Mecs1r 1.2% oT cymMbI
nepesona, MuH. 100 pyo.

3 VImeroTcs orpaHMYEeHHs 10 pa3MePy OCTaTKa DIIEKTPOHHBIX JeHex)HbIX cpencts (nanee - DJIC) Ha cuere DJIC.




4.2

[TepeBon ¢ kapThl Apyrou
KPEAUTHON OpraHu3alu

Unentuduxanus ve
TIPOBOJTUTCS

IIpoBoauTCs yrpoIeHHas
uAeHTUOUKALINS

[IpoBoauTcs mosHas
HUICHTU(DUKATIVS

He nonyckaercs Komuccus He B3umaercs

43 HI/IMI/ITLI 110 HepeBOHaM C I/I,HGHTI/I(i)I/IKaHI/Iﬂ HE HpOBOZ[I/ITCSI yHpoueHHas HpOBO,HI/ITCH II0JIHas
KapTLI Ha KapTy B IIPOBOAMTCS AACHTUDUKAIHS UACHTUDUKAIHS
b
JIeHb/MecsII1, pyo. 0 100 000/200 000 100 000/600 000
4.4 | O0wee KOJINYECTBO
N Jis Bcex tumoB kapT 20/64 mTyku.
oreparii B JeHb/MeCHII,
LITYK.
5. Kommuccusi M IjiaTexu 3a Npo4yHe yCayru
5.1 | Onmara ToBapoB (pabot, | Iy BceX TUIMOB KapT, KOMUCCHUS HE B3UMAETCSI B paMKaX YCTaHOBJICHHBIX
YCIIYT)C UCTIOJB30BAaHUEM | O'PaHUYCHUN:
KapThl banka Wnentudukarms He [IpoBoautcs ynpoiieHHas IIpoBoauTcs nonHas
IPOBOJIUTCS ueHTUUKALUS uaeHTUUKALUS
40 000 200 000 be3 orpannuenuii
Ilepeson nenexubix cpencts no MCC xomam 4111, 41314 ocymectsnsercs
npu HanuyuK octatka Ha cuete DJIC He menee 300
5.2 | KonBepranwmsi, B cimy4ae | [l Bcex THIIOB KapT KOHBEPTAIMS OCYIIECTBISETCS MO Kypcy banka
ecnmd BamoTa onepanuu | Poccun.
OTJIMYAETCA OT BaJIIOTHI
cuera
5.3 | Komuccuss 3a mepeBop | Kimenty-¢u3ndeckomMy JIMIly, B OTHOIIEHUH KOTOPOTO HE MPOBOIMIACH

ACHCIKHBIX CPCACTB

uACHTU(DHUKAIIS WU YIOPOIICHHAs UACHTU(UKAINS B COOTBETCTBUU C
denepanpabM 3aK0HOM 115-D3° 10MycKarOTCs OCYIIECTBICHHE IEPEBOIA
B BHJIE OIJIATHI 32 TOBAPHI/pabOTHI/yCIAYTH TOIBKO Ha OAHKOBCKUI CUET B
MOJIb3Yy FOPUIUYECKUX JUIl, WHIWBHAYAIbHBIX MpEAITpPUHUMATENCH, a
Tak)kKe MOTYT OBITh HAaNpaBJIeHBI HAa HCIIOTHEHHE 00513aTeNnbCTB Jlepkarens
Kaprts! nepen bankom.
KnuenT-gusudeckoe U0 MOKET OCYIIECTBISTH IEPEBOJIBI C
— c ucnoabs3oBanueM CepBrica OBICTPBIX MaTexel [lnaTexxHoi cucTeMbl
banka Poccuu B coorBeTcTBUU ¢ paznenom V tapudos Ha PKO, ¢ yuerom
OTpaHWYEHUH, YCTAHOBIECHHBIX JIJIsl TUIIOB MIPEIOIIAYeHHBIX KapT,
— TIEepEeBOJbI HA CUETA, OTKPBIThIE B baHKe 110 pEeKBU3UTAM CUETA C yUETOM
OTPaHWYEHUH, YCTAHOBJIEHHBIX ISl TUTIOB MPEIOTUIaYe€HHBIX KapT:
* B TONB3Y IOPUAMYECKHUX JIMIl W  WHAUBHIYaJTbHBIX
npeanpuaumarenei - 0,5%, muaumym 70 py0., makcumym 300 pyo.
* B IOJB3Y (PU3UUECKUX JIUI OECILIATHO;

— TMEepeBOJbI HA CUETa, OTKPBITHIE B IPYTHX OaHKAX MO PEKBU3UTAM cUeTa
B II0JIB3Y (bPISI/I‘—IeCKI/IX, IOPUIUYCCKUX JIMO W HWHIAWBUAYAJIbHBIX
MpearnpuHUMAaTeNeil ¢ yueToM OTpaHUYeHUH, YCTAHOBIECHHBIX ISl TUTIOB
npenomiadeHHbIX Kapt 0,75% muaumym 90 py0., makcumym 450 pyo.

JIumuT omepaluii Mo mepeBojiaM ¢ KapThl Ha KapTy, B 1eHb 100 000 py6.,
B Mecsr 900 000 pyO., mpu 3TOM KOJMYECTBO B JeHb orpaHudeHo 20
olnepanusiMu, B Mecsill — 64 onepanusMu.

4 Venyea asmomobuibHo20 Mpanchopma, 20pOOCK020 HAZEMHO20 JIEeKMPUHEcKO20 MPAHCIOPMA, d MAKINCE GHEYIUUHO20
MPAHCROPMA, OCYWEeCMEIIOue20 PecyispHble Nepedo3KU NACCANCUPOs, oKasvieaemas na meppumopuu Poccuiickuii @edepayuu
oeparcamento Kapmel.
5 @eoepanvuviii sakon om 7 ageyema 2001 2o0a N 115-@3 "O npomugodeticmsuu reeanuszayuu (OMMbl8AHUIO) 00X0008,
NOJYYEHHBIX NPECHYRHbIM NYMeEM, U QUHAHCUPOanuo meppopusma’.



https://mp-bank.ru/upload/iblock/06b/2ymz7b84xvmfedk1qh2kgwtt0a3oczte/Tarify-na-raschetno_kassovoe-obsluzhivanie-fizicheskikh-lits-v-raublyakh-i-inostrannoy-valyute-_deystvuyut-s-29.05.2024_.pdf

5.4

HNubie pacxomasl Heycrolika 3a mnpoBeneHUE pacxXoJHOM OIEepaldd CBBIINIE OCTATKa
JEHE)KHBIX CPEACTB IO KapTrouyHomy cueTy - 0,1% B 1eHb OT CyMMBbI
MIPEBBILICHHUS.

6. Ilpoume yciioBus

6.1

BosmoxHOCTB Ha. KnueHT MoxeT ycTaHoBUTH IO omepauusaMm no Kapre cienyromme
YCTaHOBJICHUS BUJIBl JIUMUTOB, Kpome KapTel BbINyIIEHHOW 0€3 WACHTHU(HUKAINN
PacxoIHBIX JUMUTOB | AeprKaTels.

HOTpeGI/ITeJISIM Cymma Ko.rmqecnjo
Bl/l}] orpalmtlemm OrpaHUYEeHUsI onepaulm

B I1€Hb B MECAI] B ICHb B MECAIL

JInmuT Ha o0Iee KOIMIECTBO ONeparuii
Jlumut Ha o0LLyI0 CYMMY OIepaluii BblJaul
HaimuHbIX B ATM

JInmuT Ha OOIIYIO CyMMY OIepaIii BEIIAUN
HasmuHbiX B [IBH

JInmuT Ha OOIIYIO CyMMY OIeparuit
6e3HanuuHOM omaatel B POS

Jlumut Ha o0LIYIO CYMMYy OIepanuit
Oe3HanMUHOM oruaTel B MHTEpHETE

JIuMuUT Ha OZIHY OIEpPAlUIO BbLIAUH HAIMYHBIX
JInMuT Ha OZHY OIepaluio Oe3HaIMIHON
OILIATEI

JIuMuT Ha OZiHY OIEpaLUIO ePeBojIa C KapThl
OaHKa

Kanamamn YCTAHOBJICHUS PACXOAHBIX JINMUTOB SABJISIOTCA:

— oOpaleHue KIMeHTa JM4Ho B ouckl banka;
— HampaBJICHHE KJIMEHTOM 3asBJICHMS IOCPEACTBOM MOOMIBHOTO
npunoxenus «Mup [IpuBriieruiny.

6.2

Bo3MoxHOCTB Her.
oBepapadTa

6.3

CrpaxoBaHue JE€HEXHbIX | JleHeKHble CpelncTBa, pa3MEIIeHHble Ha NPEJOIUIadYeHHON KapTe,
CPEICTB, pPAa3MEIICHHBIX | SBISIFOTCS 3JIEKTPOHHBIMU JE€HEKHBIMHU CPEJICTBAMH.

Ha OAaHKOBCKOM c4YeTe, K
KOTOpOMY BBHIMTYIIIEHA
KapTa

SHCKTPOHHLIG ACHCKHBIC CpEACTBa HC MOJICKAT CTpaxOBaHUIO B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM «(O CTpaxOBaHUM BKJIAJ0B B
6ankax Poccuiickoit Denepanumy.

IMAMSATKA 11O BE3OITACHOCTH

v' Huxorga HM TpU Kakux OOCTOSATENHCTBAX HHUKOMY He coobmaite mannsie [TMH-kona,
onHopa3oBbiil kog u3 SMS, CVC/CVV-kon kapThl (CEKpEeTHBIM KO Ha 00paTHON CTOPOHE KapThl) U
KOZI0BO€E CIIOBO;

v' He wmensiite [TNMH-xo1 Ha JIETKYI0 W MPOCTYIO KOMOWHAIMIO, HAlpHMEp, JaTy CBOETO
POXKJIEHNS,

v' He ocrasisiiite KapTy 6€3 IPUCMOTpA, He TIepeIaBaiiTe ee TPETHUM JIUIIAM;

v' Tlpu BO3HHKHOBEHHHM COMHEHHI OTHOCHTEIHHO JOOPOCOBECTHOCTH KOHTPAreHTa B paMKax

TeneOHHOTO pa3roBopa cleAyeT NPEeKpaTUTh TeledOHHBIH pPa3rOBOP M MPU HEOOXOAUMOCTH
CaMOCTOSITEILHO IT03BOHUTE B baHK;

v’ B cnyuyae COBepINCHHUs HECAaHKIIMOHUPOBAaHHON Bamu omepanuu mo kapre Bbl T0JKHBI
MPEIIPUHSTH BCE BOBMOKHbBIE MEPHI K €€ OJIOKUPOBKE:

v' HemenneHHO COOOIIUTH MO TeIePOHAM KPYyriIoCyTOUHON «ropsiuei inHnumy» banka:
e +7(495) 1201308

e 8(800) 600 23 50

ITpu 3TOM BBI TOMKHBI COOOINTE: (haMUITUIO, UMSI, OTYECTBO U KOAOBOE ci10BO. [Ipu oTcyTCcTBUM
BO3MOYKHOCTH Ha3BaTb KOJOBOE CJIOBO, Bbl J0OMKHBI COOOIIMTH PEKBU3UTHI JIOKYMEHTa,
YIIOCTOBEPSIOLIETO JUYHOCTh, WM AaTy pOKIAEHUS U ajnpec peructpauuu. Onepatop KonrakTHOrO
LIEHTPa MOKET 33JaTh MHBIE BOIIPOCHI, Kacaromuecss Bammux nepcoHanbHbIX JaHHBIX.




v TIpu HEBO3MOXHOCTH 3a0J0KMpPOBATh KapTy 1O Tele(oHy, KaK MOXKHO CKOpPee 0OpaTHThCS
naHO B ouc banka 1 0pOpMHUTH THCHBMEHHOE 3asiBJICHUE HAa OJIOKUPOBKY KapTHI.

v' TloapoOnas [lamsTka 0€30MaCHOTO WCHOJIB30BAHWs OAaHKOBCKUX KAPT MOMKET OBITh
npenocrasiieHa bankom o Bammewmy 3ampocy B opuce banka, a Takke Ha opunmansHOM caiite banka
B ceTu IHTEpHET.

OI'PAHMYEHMUSA CIIOCOBOB U MECT UCITIOJIb3OBAHUSA KAPTHI, A TAK/KE CJIYYAHU
IOBBIIIEHHOI'O PUCKA EE UCITIOJIb30BAHUSA

v' He nepenapaiiTe qaHHble KapThl APYroMy Iuiy. Bo m30exanue MolleHHUUYECTBA ¢ Baiueii
KapTOM IIPOBOJUTE ONEPALUNA C HEH TOJIBKO CaMOCTOSTEIIBHO.

v Tlpu HanpaBlieHUH [IaHHBIX KapThl (GakcoM OO M300paKeHUE KapThl CPEACTBAMH CBA3H
(MHOTJa IPOCAT MPHUCIATh KCEPOKOIHUIO JIMIIEBOM CTOPOHBI KAPTHI) B IPEINPUSATHS TOPTOBIIN U CEPBHCA
(Hanpumep, npu OpPOHHMPOBAHWU OWIETOB, TOCTUHHIBI M T.JI.), HE KONMUPYWHTE OOpaTHYIO CTOPOHY
KapThl, TaM HaxoauTes cekpeTHsiit ko1 (CVC/CVV-kox kapThl).

v' He mnpoBoauTe oOIUaty KapToii HA WHTEPHET-CANTAX HEU3BECTHBIX U HEMPOBEPEHHBIX
OpraHU3alMil TOPrOBIX U YCIIYT.

v' He mnonp3yiiTech GaHKOMAaraMH, pa3MEIICHHBIMH B TOJO3PUTEIBHBIX MECTaX, a TaKKe
tpeOyrommx BBojma [IMH-koma mms nmoctyma B momenienne. Ocmorpure OaHKOMAT —Iepen
UCIIOJIb30BAHUEM Ha MPEIMET HAJIH4YHs MOUICHHHYECKHX YCTPOMCTB, NMpeIHa3HAYCHHBIX UIS 3aIUCH
AAaHHBIX KapTbl WU BBOJUMOIO HI/IH-KOI[a, npu mnoAO3pCHHMH Ha HUX HAJIUYHUC BO3IACPKHUTECH OT
UCTIOJIb30BaHUS OaHKOMATa.

v' Ecam OaHkomar paboTaeT HEKOPPEKTHO (HAIPUMEP, HOJINO€ BPEMS HAXOJUTCS B PEKUME
OXHMaHUs, CAaMOIPOU3BOJILHO IEPe3arpyX,aercs), CIEAyeT OTKa3aTbCs OT HCIOJIb30BAHUSA TaKOTO
OaHKoMAaTa.

Crnoco0b1 HanpasJienusi oopamenuii B MII Bank (000)

HNudopmariuio 06 UMEIONMX MECTO HAPYIICHHUSIX H 3710yMOTpeOIeHUsIX Bl MokeTe coOOIUTh, aHOHUMHO HITH €
yKa3zaHueM Bamux JTaHHBIX J100bIM, YI0OHBIM KaHAJIOM CBA3H:

JInuno, ipu Bu3uTe B ouc banka.

[To Tenedony: 8 (495) 258 61 00.

[o Tenedony, Ha KpyraocyTouHbli OecmiatHbiii HoMep «[ opsueit muanmy 8 (800) 707 64 30.

C nomomipto yaTa B npuitoxkeHun «Mup Ilpusnneruii».

Ha snexrponnslit anpec: mphelp@mp-bank.ru viwm caiit 6anka https://mp-bank.ru/about/callback/
[ToutoBEIM OTHpaBiicHHEeM Ha MOYTOBBIA anpec banka: 121069, r. Mocksa, yi. [loBapckas, qom 23,
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crpoenue 4, PykoBogurento CiyObl BHyTPEHHETO KOHTPOJIS.

OOparieHus, CBSI3aHHBIE CO COOSMU B pabOTE CEPBUCOB MPH MTPOBEICHUH ONIEpaInii, CpOYHas OJIOKUPOBKA KapThI
U IpyTHE BOIIPOCHI, BOZHUKAIOIITUE ITPH MTPEIOCTABICHUH YCITyT BRI MOKeTe HapaBUTh 10 CIEAYIOIIUM KaHaaaMm
CBSI3U:

v Tlo tenedoHy KpyrioCyTOYHOM «ropsdei tuaun» banka:

o +7(495) 120 13 08
e 8(800) 600 23 50



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/
mailto:mphelp@mp-bank.ru
https://mp-bank.ru/about/callback/

